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Federation of Independent Retailers

The Fed Membership Benefits 2026

Tick all that you find useful for your business.

Latest Benefits

FREE £350 of Bestway vouchers

All members of the Fed get £350 in Bestway voucher for free. There are additional
vouchers if you're a non-Bestway customer and decide to join. Hurry as vouchers
need to be redeemed by August 31 2026.

Up to 40% off brand new vehicles

The offer is for new cars or vans from a well-known brand. As well as up to 40%
discount, Fed members will also get an additional dealership discount, free metallic
paint on most cars and free speed limiter on most vans. Save thousands of pounds
right away when you join the Fed.

FedPlus

A huge collection of discounts that can be applied to your everyday purchases of
products and services. e.g. groceries, holiday spending, cinemas, restaurants,
electronics (i.e. Apple), car servicing and more. You can also share this benefit with
your staff. This benefit alone can cover several years’ worth of Fed membership
fees.

£160 of FREE vapes

Get £160 worth of free vapes when you open an account with our vapes wholesaler
partner and spend £100+Vat.

Pricewatch

A comprehensive price comparison tool with real-time pricing data from over 7,000
independent retailers allowing you to see what other retailers are paying for
bestsellers, the average selling price of a product in your region and discovering
new products entering the bestsellers list. Free access for 12 months (worth £96).

Interested in joining the Fed to get access to these benefits?

Call the Contact Centre now for any questions you may have or to enrol
if you think it’s a right fit for you.

0207 017 8880



Legal Services
Legal hotline

Have a legal or tax question?

Speak to fully trained legal experts or tax advisors at no charge! Topics include
employment, tax protection, commercial contracts, landlord and tenant, license
appeals etc...

The Fed Legal Hub

A vault of content and resources to help you run your business smoothly and
confidently. Access to legal guides, document and policy templates, videos and
checklists to save you time and money. Topics include HR, family business,
business compliance and paperwork, wills, business finance and operations.

Utilities
Energy Comparison Service

Get a free energy health check for your store (Fed members have saved over
£250,000 from July 2024 to September 2025).

UAC Team

Free annual fuel card to cut fuel costs saving up to 10p per litre.

Financial Services

Worldpay

Free 3 months card terminal rental when you join. Preferential rates and low fees.

Zempler Bank

No monthly account fees. 0.3% charge for cash deposits at Post Office compared
to the usual 0.5% charge. Get a £50 when you open a business bank account and
deposited funds in it.

NFRN Credit Union

Savings and loan covered to a max of £5k. Costs are minimised, and profits are
returned via dividend. Respond to all loan requests in 10 working days.

Specialist Risk Insurance
Take out business cover with Specialist Risk Insurance via the Fed and get 10% off
your business insurance.

Interested in joining the Fed to get access to these benefits?

Call the Contact Centre now for any questions you may have or to enrol
if you think it’s a right fit for you.

0207 017 8880



The Retail Mutual

Take out business cover with The Retail Mutual via the Fed and get FREE legal
expenses cover.

Quotezone
An insurance comparison service for your car, van and house.
Reward of £25 Love2shop voucher upon successful purchase.

Pro Print - supporting the news category

NewsPro
Free news, magazine and collectables category management service.
- advice on product range to make the most of your display
- tailor your selection to your customers’ demands
- regular updates of new products maximising sales opportunities.
- help to reduce the need for early returns
- best practice/advice to prevent losses from late returns.

Latest update
Business intelligence on updated profit margins, information on new publications,
stickers, and collectables.

Special offers
Discounted prices, special deals and competitions.

Service support

- Representation to wholesalers to ensure independent news sellers’
requirements are taken into consideration
- Support with HND and shop savers orders

Interested in joining the Fed to get access to these benefits?
Call the Contact Centre now for any questions you may have or to enrol
if you think it’s a right fit for you.

0207 017 8880



Category Support & Offers from our Suppliers:

- 1t Waste - Eskuta - ON!
Management - Gainsmore - Parfetts

- Anytime Fitness - Garth Bakery - Procuria

- Aquavape - Health Lottery - Red Bull

- BAT - Imperial - RePoSS

- Bobby’s Tobacco - SafeScan

- Bookers - iSqueeze - SnowShock

- Britvic - JTI - STG

- Compleat Food - LP Wholesale - Too Good To Go
Group - Mondelez - UPS

- Costa - Navarra Retail - Vape Local

- DELL Systems - World of Sweets

- EMF - Nescafe & Go

Member Benefits

Anytime Fitness
Receive 10% off membership (varies depending on gym and package). Enjoy 3-day trial at
one of their 185 gyms, open 24/7.

Personal support

Bereavement benefit (Applicable after 1 year membership)
Full Bereavement Benefit — £2,000 (Below 60 years old when joining)
Half Bereavement Benefit — £1,000 (Over 60 years old when joining)

Serious illness benefit

Full/partner members can receive grants of up to £600 in any 5-year period for members
who are suffering from a serious iliness (this is not an income protection scheme)

Personal accident benefit for news deliverers
Death — £2,000
Loss of hand, foot, limb, eye or permanent incapacity — £1,000

Hardship Fund

A discretionary payment of up to £1,000 to any member (or member’s spouse/partner) in
membership for a minimum of 1 year who is in extreme difficulty following the death of their
spouse/ partner.

Interested in joining the Fed to get access to these benefits?
Call the Contact Centre now for any questions you may have or to enrol
if you think it’s a right fit for you.

0207 017 8880



Charitable Funds
Carl Bridgewater Fund

Apply for a grant to support your young staff's future with education and training. Grant is
also available to reward your staff's act of bravery and help with the costs of stolen or
damaged bicycles.

NFRN Ratcliffe Fund

For members who have fallen on hard times and require emergency support.
(e.g. experienced a flood and waiting for an insurance claim to come through)

Hardship Fund

A discretionary payment of up to £1,000 to any member (or member’s spouse/ partner) who
is in extreme difficulty following the death of their spouse/partner. Membership for a
minimum of 1 year is required.

Interested in joining the Fed to get access to these benefits?
Call the Contact Centre now for any questions you may have or to enrol
if you think it’s a right fit for you.

0207 017 8880



