
The festive season is often a time where offences impacting businesses increase.  

Here are our ‘12 tips of Christmas’ to protect your business.  
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1  In 2020 Christmas Day is a Friday. This means that your 

business may be closed for an extended period, possibly not 

reopening until the 29th December. Make sure that any cash on the 

premises has been stored securely or banked prior to the long 

weekend.  Vary the times you take money to the bank and ensure 

as few as people as possible are aware of the details. Check the 

bank opening hours as they may change during the festive season.  

7 If a customer causes difficulties in your store it is 

recommended that you ask for an additional staff member 

to be in the vicinity. They can provide support and bear witness 

to any altercations. If possible encourage the customer to an 

area covered by CCTV.  

2 Consider where you place high value stock. Positioned close to 

the tills and where staff are located will provide additional 

security. If possible utilise dummy packages for some stock which 

require them to be taken to the till and paid for to get the real 

product. 

8 Think about what action you would take in the event of an 

emergency incident. Where could you, your staff and 

customers go to stay safe or to exit the premises quickly. Ensure 

that all staff are aware of any emergency plans.  

3 Have a staff member provide a ‘Meet & Greet’ service at the 

main entrances to your premises. Ensure they are clearly 

identifiable as staff and that they speak to visitors and customers.  

This can deter shoplifters. 

9 If you are decorating your store for the festive season 

ensure that they are fire safe, away from combustibles, in 

good condition and decorations or extra stock won’t impede 

emergency exits.  

4 Have staff regularly  tour the shop floor to provide customer 

service and to look out for suspicious customers who may be 

trying to hide their activities from staff located at till points.  

10 Be aware of anything that might  be out of place or 

suspicious. Bags and items being left unattended and 

individuals taking note of security arrangements. Remember See 

it, say it, sorted. It is better to report something suspicious and 

have it be nothing then have a serious incident.  

5 Ensure CCTV is well position to prevent theft and to record 

evidence, regularly check that it is working as it should and 

that signs alerting people to its presence are visible. With the 

advent of darker mornings and evenings check that any lighting 

supporting the CCTV system is fit for purpose. 

11 Make sure you and your staff report incidents to the 

police. You can use 101, Do it Online and the online 

Live Chat facility for non-urgent matters.   

6 Face coverings can be used to hide identities and current 

guidelines require face masks to be worn inside retail 

premises. You can request for masks to be removed for 

identification purposes or for age identification purposes when 

buying age restricted products.  

12 Call 999 immediately if: 

It feels like the situation could get heated or violent 

The crime is in progress 

Someone is in immediate danger 


