
Dear Trade Partner

From the onset of the COVID-19 outbreak, Japan Tobacco 
International’s (JTI) priority has been the wellbeing of its employees and 
their families, and we continue to take measures across our company 
to reduce the risk of disease transmission and safeguard the health and 
safety of our employees and trade partners.

With this in mind and following the latest announcement from the 
Prime Minister that people should stay at home to control the virus, JTI 

UK have taken the decision to advise all salesforce colleagues to suspend all field-based work 
with immediate effect and until further notice. This means that as of Tuesday 5th January 2021, 
our salesforce and Account Managers will no longer be physically visiting stores or our trade 
accounts until further notice. We will continue to monitor the situation and as soon as it is safe to 
do so, we look forward to being in a position to start visiting again.

We are committed to providing support to all trade partners via our dedicated salesforce and we 
would encourage any account who requires assistance to either contact their JTI representative 
by phone, visit our trade website JTI Advance or call the Customer Care Line on 0800 163503. 
Our salesforce and Account Managers will also be ringing all of their customers regularly, to 
help in any way they can. This call will be designed to keep our trade partners up to date on any 
information that is relevant, as would be the normal course of business during a physical visit.

The current situation is clearly unprecedented; however, we are determined to continue to 
support our trade partners through this period of uncertainty and we look forward to visiting our 
customers in person as soon as we can.

If you have any questions, please do not hesitate to contact your JTI representative.

Kind regards 
 
 
 
 
Ross Hennessy, Sales Vice President, JTI UK

jtiadvance.co.uk
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