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29th September 2020 
 

 
Dear Customer, 

 
 

CHANGES TO OUR BRANCH NETWORK IN SCOTLAND AND THE 
NORTH OF ENGLAND 

I hope you are well, and your business is adapting to a new shape of ‘normal’ 

Menzies Distribution is committed to its role in the newstrade supply chain. We pride ourselves on our 

wholesale and delivery services and regularly examine our operation to ensure we provide the most 
efficient operating model; whilst maintaining a sustainable route to market for our Publishing and 

Retail partners.  
 

The unprecedented impacts of Covid-19 mean that we are shaping a ‘new normal’ and Menzies 
Distribution have been reviewing changes to our branch network in Scotland and the North of 

England.  

We have now concluded our review and have decided to proceed with changes to our branch network 

in Scotland and the North of England. 

This means we will transfer the Magazine packing operation from our Linwood Hub 
branch to our Wakefield Hub branch in the North of England. 

 

From Monday 5th October onwards, your Magazine products will be packed at 
Wakefield branch and then transhipped to your current newspaper supplying 
branch for delivery into your store. 
 
 

Confirmation of what this means for you: 

• Magazine supplies currently supplied to you by Linwood Hub branch will be packed from 

Wakefield Hub branch from Monday 5th October onwards. 

• Magazine back office and stockroom functions will be completed from Wakefield Hub branch from 

Monday 5th October onwards. 

• No change to Magazine returns processing which continues at our existing CRU (Central Returns 

Units) across our branch network. 

• Linwood branch will continue to operate as part of the branch ‘spoke’ network for ‘final mile’ 

distribution of Newspaper and Magazine product to our retail customers. 

• Customers should continue to use i-Menzies and contact our Customer Service Centre team based 

in Linwood to carry-out your day to day business. 

• Customers should use current contact numbers/email addresses. 

• There is no change to your current Customer box number. 
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Menzies Distribution continues to invest in our people and technology within our operation and 
streamline the supply chain.  

As a result of this network change, we will : 

 

• Increase investment in our Wakefield Hub operation - expanding our Magazine packing lines from 

2 to 3. 

• Consolidate and invest in stockroom functions at our Wakefield Hub. 

• Streamline the Magazine trunking operation from our Coventry National Distribution Centre across 

our branch network.  

 
If you require further information, please contact our Customer Service Centre team. 

 

Yours sincerely 
 

 
 

 
Menzies Distribution 


