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NFRN LEGAL ADVICE
With lawyers costing in excess of £200 per hour, what would you do without the support of NFRN 
Legal?

•	Professional	Legal	Advice	from	fully	qualified	solicitors	and	barristers	–	24/7
•	Expert	Tax	Advice	from	former	HM	Revenue	&	Customs	Officers
• Health & Safety Advice
•	Access	to	NFRN	Legal	Plus	elXtr,	one	of	the	most	comprehensive	legal	solutions	websites	in			
    the UK. It is an interactive site that targets the information you need quickly and provides   
			documents	for	you	to	read	offline.
•	Comprehensive	Legal	Expenses	Insurance	providing	cover	of	up	to	£100,000	subject	to	
    terms and conditions.

Legal Advice

The NFRN Legal Advice Line team provides expert advice on all general legal, employment 
and	tax	issues.			The	key	subjects	members	are	seeking	advice	on	include:

          Commercial Issues

• Commercial Contracts
• Criminal
• Trading Standards
• Landlord and Tenant
• Licensing
•	Debt	Collection
• Local Government
• Property Law
• Health & Safety
• Tax 

In seeking advice you should be aware of the following:

You	will	be	asked	for	your	membership	number	upon	calling	and	brief	details	of	the	
nature of the call.   Please note that all calls are recorded for quality purposes.
You	will	be	provided	with	a	Call	Reference	Number,	during	the	telephone	call,	which	
you should record in a safe place as you will need to quote it should you need to 
contact the Advice Line again to discuss the same case.
It	could	take	up	to	90	minutes	for	the	specialist	lawyer	to	contact	you	by	telephone.			
Please	provide	a	mobile/landline	that	you	are	available	on	to	ensure	the	connection	
is	made	first	time.
Please follow the important advice provided meticulously.  We appreciate at times this 
will	be	difficult	due	to	emotions	involved,	but	we	will	not	be	able	to	support	your	case.

                                                                                                              
                                                                                                                       

Employment Issues

• Contracts of Employment
• Disciplinary Action
• Grievances
• Dismissal
• Holiday Queries
•	 Sickness	Absence	and	Sick	Pay
• Redundancy
• Resignation
• Minimum Wage
• Maternity and Family Friendly Rights
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NFRN LEGAL ADVICE
should	it	move	to	a	legal	case.			Always	remember	-	do	not	eliminate	your	chances	of	
a	positive	outcome	-	Legal	does	not	work	on	emotions,	but	facts.			(Refer	to	number	2	
overleaf regarding Claims).
When advising on an employee’s dismissal or redundancy, the Lawyer may ask you 
to provide additional information or documentation.   This is, however, entirely at their 
discretion.
Advice	 is	 provided	 by	 Solicitors	 and	 Barristers	 with	 an	 average	 post-qualification	
experience	exceeding	7	years.
Telephone advice does not always replace the need to instruct a Solicitor.   You will 
be	informed	when	telephone	advice	can	no	longer	be	provided	because	what	you	
require	goes	beyond	the	remit	of	a	telephone	based	service.			When	this	happens	you	
should ask the Adviser if a Claim is the next stage for the case.   At this point you should 
then	contact	the	Claims	Line	number,	which	is	a	different	company	from	the	Advice	
Line.   Do not assume that the Advice Line and Claims Line communicate with each 
other.

Important Notes

It is a condition of your cover for employment disputes that you seek and follow the 
advice	of	the	Legal	Advice	Line.	You	must	do	this:

Prior to carrying out a disciplinary procedure
Prior to dismissal of an employee
Prior to instituting a redundancy programme and prior to making an employee 
redundant
Prior to notifying an employee of their intended retirement date or retiring an  
employee
Upon	notification	of	a	grievance
Upon	notification	of	a	complaint	of	discrimination,	victimisation	or	harassment
Prior to any adverse variation, or proposed adverse variation, of the terms and 
conditions of employment (including hours, time, place of work, demotion or 
reduction in an employee’s remuneration)
Immediately an employee walks out
Upon	receipt	of	an	appeal	by	an	employee	of	a	disciplinary	or	grievance	decision

Advice	provided	is	impartial	and	not	conflicted	by	any	person	that	takes	notification	
or	accepts	any	claims.			Notification	of	a	claim	under	the	Insurance	cannot	be	made	
via the Advice Line (see Insurance).
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Commercial Contract Disputes
Criminal Prosecution (including cover 
for an interview under caution)
Employment Disputes (including 
cover for awards of compensation)
Tax Protection

Property Disputes
Data Protection
Personal	Injury
Wrongful Arrest Defence

•
•

Please make yourself aware of the terms and conditions connected to the NFRN Legal Policy 
through	the	following	sources:

Click	 the	 Key	 Facts	 Policy	 summary	 of	 Legal	 benefit	 policy	 wording	 on	 the	 NFRN	
website	www.nfrnonline.com
Referring	to	the	NFRN	Business	Guide
Contacting	our	Helpline	on	0207-017-8880	(UK)	0044207-017-8880	(ROI)

How to make a claim

To make a claim, please familiarise yourself with the following conditions, to ensure we can 
support	you	immediately:

It is a condition of the policy that you must have sought advice from the Legal Advice 
Line	for	your	employment	dispute	to	be	covered.
Claims	are	only	covered	if	your	legal	case	has	good	prospects	of	success	(better	
than 50% chance of winning a case).
It is so important that you notify a claim immediately to the Claims Department, in 
order for them to support you legally.   The Legal team will need time to understand, 
read case notes, support and represent you.  Failure to give the Claims line ample 
time	to	prepare,	could	result	in	your	case	not	being	represented.
You	are	responsible	for	your	legal	case,	but	the	Insurer	will	pay	the	bills	if	your	claim	is	
accepted.
Disputes	or	circumstances	that	occurred	prior	to	your	membership	will	not	be	covered.
Certain policy excesses and minimum sums in dispute apply (see terms and 
conditions).
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NFRN CLAIMS POLICY
Insurance

It	 is	a	 fact	 that	 there	will	be	 times	when	you	are	 subjected	 to	civil,	criminal	or	employment	
litigation or to tax disputes with HMRC.   It is reassuring to know that NFRN Legal provides 
members	with	protection	for	legal	costs	up	to	£100,000	under	the	following	Sections	of	Cover:
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The	legal	disputes	covered	are	limited	to	those	identified	in	the	Insurance	Policy	and	
the Insurance Policy does not provide cover for all legal disputes you may have (see 
policy wording terms and conditions).
You have a duty to keep legal costs to a minimum.
The Insurance Policy will only pay your claim if you comply with the terms and conditions.

Members	continue	to	benefit	from	the	Insurance	supplied	under	NFRN	Legal.			The	key	claim	
areas	are:

Defence of Trading Standards prosecutions
Contract	Disputes	–	Claims	for	disputes	with	photocopiers	or	EPOS	machines
Tax	Disputes	–	Full	Enquiries	brought	by	HMRC	(UK)	and	Revenue	Commissioners	(ROI)
Employment	Disputes	–	defence	of	employment	tribunal	proceedings
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NFRN CLAIMS POLICY

In	Partnership	with	Abbey	Legal
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