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Welcome to our third quarterly
newsletter for 2018.
It has been a busy three months since the
last London bulletin. Following our Annual
Conference in June, there have been a lot of
changes, from the very top of our Federation
down to the bottom. Linda Sood stepped down
after her year of being National President.
She presided during a very tough period and,
together with the support of her NEC, made
some exceptionally hard decisions for the
benefit of the NFRN and its membership. In
my capacity as your district president, and on
behalf of all London members, I would like to
thank her for all her hard work in running the
Federation. I would also like to congratulate
Mike Mitchelson on being elected as our new
National President in this great year, the 100th
year of the NFRN. Not many organisations can
boast of having centenary celebrations.
Congratulations, too, to the new national
executive committee members who were
elected – including our own Peter Wagg – and
my heartfelt thanks to everyone who voted
for me to be elected as a national trustee.
This is a very responsible position and, rest
assured, that I will always put the members’
interests first.

September to November 2018
the trade show. My special thanks to all those
members who attended and to the trade show
committee for their exceptional hard work to
make it such a great success.
I look forward to the next six months when
we shall be celebrating our 100 years of the
NFRN, with events like the biggest and the best
trade show and our annual dinner and dance,
which will be held on February 24 2019 at the
luxurious and iconic Tower Bridge Hotel.
Within the next three months I would ask all
members to update their email addresses
either through their branch officials, myself on
the mobile number above, or through NFRN
Connect (0800 121 6376).
With the World Cup, the heatwave and the
school holidays, I hope you have all had a great
summer.
Nilesh Patel
District President

It gave me immense pride to see the district
hold such a very successful trade show on
June 26 in Wembley. Forty trade partners
and some 250 retailers were present during
this event. Our lead sponsor was PMI, who
was promoting its unique IQOS system – a
new innovative alternative to smoking. Please
contact me on 07887 721052 if you want to
sell this product. Companies launched new
products and gave out goody bags. A delicious
hot meal was provided to all and some lucky
retailers won impressive raffle prizes. May I
take this opportunity to thank all those who
donated gifts and for their support in attending
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TRADE PARTNERS SHOW OFF THEIR WARES AT SATTAVIS
PATIDAR CENTRE TRADE EVENT
On Tuesday June 26 London district held
another fabulous trade show at the Sattavis
Patidar Centre in Wembley.
As well as PMI promoting its unique IQOS
system – a new innovative alternative to
smoking – Pladis was exhibiting its biscuit
category management service and new
products. Visitors to the Nespresso stand
could see its coffee machine; Nestle

showed its ‘coffee in a tin’; while Boost Energy
Drinks was giving away £5 off vouchers and
lots of other companies were handing out
goody bags.
Exhibiting companies were very generous with
raffle prizes donated. Thanks to our trade
partners for their assistance in making this
such a fantastic event and thanks to those
retailers who came and gave their support.
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THE RAFFLE PRIZES
DONATED WERE:
COMPANY
Dhamecha
PayPoint
Heineken
Leave It To Me
Tate Business Services
JTI
Myliho International

PRIZE
Bottle of Champagne
Echo Dot
Case of Bulmers
Lanson Champagne
£50 Voucher
Amazon Echo
Coliva Magnum
Champagne

Stay Cool

Unit of Breath
Freshener Spray
Strawberry/Coolmint/
Peppermint

Red Bull

Red Bull branded
hat and shirt

Spar
SAS Consultancy
Ferrero Rocher

£50 hamper
£10
Thorntons Toffee
and Fudge

365 Greetings
Tor
Republic Technology
Vapr Ecigs
Eat Natural
Lucid

Calendar
Lighters goody bag
DAB Radio
E cigarette unit
Eat Natural Bars
Prosecco and
Isotonic drinks

The raffle raised a great total of £600 which
will be split between our district president’s
charity for this year, St Francis Hospice, and
NFRN Charitable Funds.
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IS YOUR LANDLORD
PROPERTY READY FOR
SEASONAL CHANGES?
After a sunny summer the prospect of dark
evenings, colder temperatures and wet weather
may seem pleasantly remote, but if you are a
residential property landlord this is the time to
be thinking about ensuring your rental property
is ready to face the winter. So what steps should
you be taking to make sure it is in the best shape
it can be?
Property inspections
Do you carry out regular inspections on your
property? The purpose of a property inspection is
to check on its overall condition and ensure that
everything is in good working order and a good
state of repair. Carrying out a quarterly inspection
to coincide with the changing of the seasons is
an excellent opportunity to identify any potential
issues before they become a problem.
Maximise ventilation and minimise mould
Are your tenants keeping the windows clean and
free of moisture? Good ventilation is essential
for preventing the build up of mould but in colder
weather it’s easy to forget to open a window or
make sure an air vent is open. An early autumn
visit is a good time to remind your tenants of the
importance of keeping fresh air circulating. You
can also use the opportunity to check pipe work,
especially those that are less visible, such as pipes
hidden away in kitchen and bathroom units. It is
also worth testing any extractor fans to make sure
they’re all working and not clogged up with dirt.
Fire and fumes
Avoiding potential fire hazards is important at any
time of year, but the risks increase with the use of
electric or gas heaters, which should be checked
and serviced regularly and covered by a valid
safety certificate. You should also ensure that
smoke alarms and carbon monoxide detectors
are in full working order.
Exterior maintenance
Regular maintenance can save valuable time and
money in the long run. As a landlord you are usually
responsible for keeping the structure and exterior
of the property in good repair, including drains,
gutters and external pipes. At this time of year in
particular, falling leaves can quickly block gutters,
especially when combined with seasonal rainfall.

Is your garden green?
If your rental property has a garden, does the
tenancy agreement specify that it is your tenant’s
responsibility to maintain it? If so, now is a good
time to check that everything is neat and ready for
the change of weather. It can be worth reminding
your tenants of the importance of keeping rubbish
in the bins provided and making sure that the
surrounding area is free of other refuse to avoid
attracting vermin or creating a safety hazard.
Home and away
Are your tenants likely to be leaving the property
vacant for any period of time, for instance if they
travel over the festive season? Tenancy agreements
often require them to inform the landlord if the
property is left vacant for 14 days or more, so a
seasonal inspection can be a good opportunity to
remind them of this.
As a landlord it is important to make sure that you
have sufficient buildings and liability cover in place.
This is to ensure that your property is protected
from loss or damage due to events such as fire,
storms, burglary or vandalism. It is also designed to
protect you from claims for any injury sustained by
your tenants or other members of the public within
your property.
Whether you rent out the flat above your shop or
have an entire portfolio of residential properties
to manage, you need to be sure you are covered.
The Retail Mutual specialises in providing cover for
residential landlords who have a connection with the
independent retail sector. For a free, no-obligation
quote or to find out more about how we can help
to protect your residential rental properties, call
0333 2121 007 or visit www.theretailmutual.com.
We look forward to helping you.
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LONDON MEMBERS
MAKE HEADLINES IN
PRESTIGIOUS MONTHLY
AWARDS
Retailers in the London district have certainly
gone to town when it comes to the Daily Mail
and NFRN Newsagent of the Month Awards.
So far this year, the district has fielded three
winners for the southern region. They are Raj
Wadher from the Berks and Bucks Branch,
Hamid Lakha from the Croydon Branch and
Shila and Pradip Patel from the London East
Branch.
All three members were delighted to have been
recognised for their achievements in news
retailing and to quote them were, quite frankly,
“chuffed!”

Shila and Pradip Patel from East Ham Newsagents

Pictured with their trophies are Shila and
Pradip Patel in their East Ham Newsagents
store; Raj Wadher and his wife from Upton
News, together with one of the many vans that
they use for their HND business; and Sean
Wallace who was delighted to accept the award
on behalf of his employer Hamid Lakha at
Heathfield News in South Croydon.

The Newsagent of the Month awards are
exclusive to NFRN members and seek to
recognise excellence in news retailing. If you
think you are worthy of an award you can
enter by visiting the NFRN’s website (www.
nfrnonline.com/mailawards or contact NFRN
Connect on 0800 121 6376 and the team will be
happy to assist.

Raj Wadher and his wife from Upton News.

Sean Wallace accepting the award for boss Hamid Lakha
www.nfrnonline.com
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NFRN AND SUMAN BROS SCORE HIGH MARKS WITH
POPULAR BACK TO SCHOOL TRADE DAY
While the school holidays were in full swing it
was back to school for independent retailers
from all corners of London who converged on
Suman Bros in Watford on Thursday August 2.
This was the latest in a series of trade days
organised jointly by the cash and carry and the
NFRN and for the third year running all the
focus was on the important Back to School
period.
With myriad special offers for retailers, the
depot was buzzing right from when it opened
to closing time. In fact, the Watford depot was
so busy the decision was taken to stay open for
an extra hour, until 9.00pm! To keep retailers’
energy levels up there was a Biriyani meal and
refreshments.

Afterwards, Vim Gupta from Suman Bros
commented: “I can’t thank the NFRN enough
for helping to organise the event. Trade on the
day was up massively and we can all count on
the fact that this Back to School trade day is
now an established event.”
Coming up is a joint NFRN and Suman Bros
fireworks and Christmas trade show on
Thursday October 25. Why not come along and
make sure your festive retailing season goes
with a bang? Keep an eye out for flyers and
there will be more information on NFRNOnline.
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NEWS FROM AROUND
THE DISTRICT
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THEY THINK IT’S ALL OVER... BUT NOT FOR PANINI
WORLD CUP STICKERS!
The World Cup may be over for another four
years and the celebrations in France have
subsided but interest in Panini World Cup
stickers and cards is still high. And with eager
fans still trying to track down missing cards
and stickers to complete their albums, it’s
important to keep them in stock until their off
sale date in October.

In addition, there is a unique opportunity for
independents to generate additional sales - a
swap shop event where customers can buy
stickers and cards they are missing and swap
those that they may have multiples of. Panini
has provided guidance on how to set up a swap
shop along with a downloadable poster. These
can be accessed from www.NFRNOnline.com.

According to Chris Lynn, national account
manager for distributor Marketforce, 20 per
cent of all sales are made after the World
Cup has finished. “Independent retailers can
capitalise upon this great opportunity,” he
added. “The sticker collection is on sale until
October so do not early return the products and
order more from your wholesaler as and when
needed. All stickers, including open boxes, are
100 per cent fully sale or return.”

If this is successful for you then why not
consider other swap shop events or become
known as the local collectable
swap shop store? Again,
there is plenty of advice
on how to go about this
from the NFRN website.

HELPING MEMBERS TO SCORE
The NFRN and Panini helped London
members score some welcome additional
sales during this year’s World Cup.
Croydon and Barking members were over the
moon when they received free Panini Albums
at recent meetings.

NFRN news business development manager
Phil Williams said: “Both Panini and the
NFRN were delighted to help retailers keep
an eye on the ball and make the most of this
summer’s World Cup bonanza.”

Contact: Nilesh Patel, District President
T: 0208 500 2336 | E: london@nfrnonline.com
www.nfrnonline.com

