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The NFRN is calling for all retailers who suffer incidents 
of crime in their stores to be given the opportunity to 
complete a victim impact statement.

An impact statement enables the victim to demonstrate 
the effect a crime has on them beyond the immediate 
and obvious. Businesses can also submit a statement 
on the impact on the business, such as staff having to 
take time off and the costs of replacing stock or 
repairing damage. All this can be taken into account by 
the court when sentencing.

At the moment, whether or not impact statements are 
offered when a crime is reported is something of a 
postcode lottery. Some police forces will offer the victim 
the chance to complete a statement, while other forces 
do not include it within their policy.

Stuart Reddish, NFRN National President, said:  
I get calls from hundreds of retailers who are crime victims. 

The impact of retail crime can be devastating and long-lasting – not just 
financially or in terms of physical injuries but on anxiety and stress, too.

The current situation is ridiculous and completely unfair. Everyone 
working in shops should have confidence that if a crime incident occurs 

they will receive the response and protection from the police and 
justice system that they deserve, regardless of their location. 

VICTIM IMPACT STATEMENTSPROTECTION OF RETAIL WORKERS
In February 2021, the NFRN made an impassioned plea 
to the Prime Minister to tackle the increasing number 
of physical and verbal attacks on shop workers.

Senior retail leaders, including NFRN National 
President Stuart Reddish, wrote to the Prime Minister 
calling for a new statutory offence of assaulting, 
threatening or abusing a retail worker.

Attacks on retailers and their staff have been a growing 
trend for some time. In March last year, the annual 
British Retail Consortium crime survey reported that 
over 400 incidents of violence or abuse were 
occurring daily. 

Major triggers for these incidents included challenging 
customers for ID when purchasing age restricted items 
or encountering shoplifters. 

Nearly a year on, the Covid-19 pandemic has exacerbated 
the situation and has caused a dramatic spike in such 
incidents. Retailers have reported being verbally and 
physically assaulted while trying to implement government 
rules regarding the wearing of face coverings in shops.

Stuart Reddish added: 
It is great news that retail workers in Scotland will be better protected by the law. We now urge 
MPs to introduce a similar law to safeguard all shop workers in constituencies across the whole 

of the UK by backing Mr Norris’s bill.

“ 
”

The Federation of Independent Retailers (NFRN) 
represents the owners of over 15,000 independent 
news and convenience stores across the UK and Ireland. 

For more information, see our website THEFedonline.com or 
contact our Head of Political Engagement Adrian Roper at 
adrian.roper@nfrn.org.uk.

NFRN National President Stuart Reddish 
said: “Independent retailers have been and 
continue to be at the frontline during this crisis, 
and have to deal with physical and verbal threats 
on a near daily basis for simply doing their jobs.”

In January, MSP Daniel Johnson’s Protection 
of Workers (Retail and Age-restricted Goods 
and Services) (Scotland) Bill passed Stage 3 in 
the Scottish Parliament.

The new legislation makes attacking a store 
worker a specific offence, while assaults or 
abuse relating to the sale of age-restricted 
products - such as alcohol or tobacco - also 
become an aggravating factor in law, attracting 
higher penalties for perpetrators.

The NFRN is now calling on MPs in Westminster 
to support the Assaults on Retail Workers 
(Offences) Bill presented by Alex Norris MP in 
2020.

“ 

”
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CONVERSION OF COMMERCIAL PREMISES TO HOUSING 
WILL KILL OFF OUR HIGH STREETS
NFRN National President Stuart Reddish has co-signed a 
letter to the Secretary of State for Housing, Communities and 
Local Government Robert Jenrick MP urging him to 
re-evaluate plans for blanket permitted development rights 
involving commercial buildings.

NFRN National President Stuart Reddish said: 
Putting ground floor housing in a random and uncontrolled manner within high streets does not draw footfall 

and does not support new businesses. It reduces the potential for business growth, 
will undermine the viability of existing retail on the high street and remove convenience stores from local 

neighbourhoods.

This policy puts the premises of small businesses at risk of redevelopment, will impact the real diversification 
of the high street and could threaten the very existence of smaller independent retailers.

We welcome Government recognition that our town centres must change, but an all-embracing permitted 
development right that allows most commercial buildings to be converted to housing means putting the 

long-term health of our town centres at risk for the sake of a short-term stimulus.

“ 

”

LOOKING AFTER 
OUR MEMBERS

VACCINATIONS FOR RETAILERS
Now that the national Covid vaccination programme is well underway, the NFRN hopes that retailers are included among groups 
given priority for receiving the jabs.

Obviously, frontline workers such as NHS and care home staff and the emergency services should be first in line, along with the most 
vulnerable in our communities. But shop workers are also on the front line and put themselves at risk every time they go to work.

NFRN National President Stuart Reddish said: 
Independent retailers and their staff have really stepped up to the mark during the pandemic, 

and the majority of customers recognise this and treat them with the kindness and respect that they deserve.

However, we are still receiving reports of shop workers being coughed at and spat at by mindless people who claim to 
have the virus. This is very stressful for the victims and their families and, while we appreciate the most vulnerable must 

come first, we urge the government to prioritise shop workers during the next phase of the vaccination programme.

“ 

”

The proposed policy change would allow business premises 
in town centres to be converted to residential accommodation 
without going through the current planning procedures.

Mr Reddish warned that this would sound the death knell 
for our town centres.
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COVID-19 HARDSHIP FUND
The NFRN has now paid out nearly £125,000 to cash-strapped members from its Covid-19 Hardship Fund.
Created last April, the hardship fund helps alleviate some of the financial pressures that independent 
retailers are facing due to the coronavirus pandemic.

It offers financial assistance in the form of a grant to members suffering cash flow and other financial 
challenges.

Jane Ham, of Caspers Cafe in Warminster Railway Station, had to close her store two weeks before the 
first lockdown due to a lack of footfall. She said: 

“I heard about the hardship fund when I was on the phone to the NFRN about a different matter.

The money we received was a great help and is much appreciated. Our fridge broke during the 
coronavirus pandemic and the money has gone towards getting a new one.”

SUPPORTING 
OUR MEMBERS

SYMBOL GROUPS AND HFSS PROMOTION BANS
The NFRN is deeply concerned about the government’s intention 
to include smaller symbol stores in the proposed restrictions on 
the placement of high fat, salt and sugar (HFSS) products 
within shops.

Under the new policy, local shops and supermarkets over 
2,000 sq ft and with more than 50 employees will no longer be 
able to place HFSS products at store entrances, checkouts, 
end of aisles and designated queuing areas. 

NFRN National President Stuart Reddish said: 
The proposal to include symbol groups within the requirements of the policy is both unfair and inconsistent with current government policy toward retailers.

By including independent retailers who have decided that they can best serve their local communities as part of a symbol group, while excluding those who 
trade under their own name, the government is creating a false division between symbol and non-symbol retailers, to the disadvantage of those retailers 

who have chosen to join a symbol group.   

A ridiculous situation will occur where two stores in similar locations, with similar levels of staffing and of similar size and product ranges, 
are treated differently solely on the basis of the sign above the door.

“ 

”

However, the Government is proposing that the regulations should 
also apply to ‘symbol group’ retailers, which are independent 
retailers trading under brands such as Spar, Nisa and Costcutter. 
These stores are small businesses with owners that operate with a 
high degree of autonomy. They are not franchisees. 

Business rates relief for Scottish retailers
The NFRN welcomed the news at the end of January that 
retailers in Scotland are to have 100 per cent 
non-domestic rates relief extended for at least another 
three months, 
Scottish finance secretary Katy Forbes announced the 
move when she delivered the Scottish Budget.
Poundage has also been reduced to 49p, saving 
ratepayers more than £120 million and delivering the 
lowest poundage in the UK.
The Local Authority Discretionary Fund is also due to be 
doubled to £60 million and businesses eligible for the 
Strategic Framework Business Fund will receive full Level 
4 payments, regardless of any future changes to local 
restrictions.

C o v i d - 1 9 
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NFRN National President Stuart Reddish said: 
Covid-19 has impacted the livelihoods and businesses of independent retailers across the UK and Ireland, 

and the NFRN will continue to help members that are in dire need of financial assistance.

While some members have seen a dramatic increase in their sales and profits during the coronavirus 
pandemic, others have had their footfall completely decimated due to their location or 

personal circumstances.

“ 

”

Stuart Reddish, NFRN National President, commented:  
As part of the March Budget announcement by the Chancellor, we 

hope to see Covid support for businesses being phased out gradually, 
rather than coming to an abrupt end, as we come out of the pandemic.

“ 

”
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